A+ Mountainside

Privacy & Website Terms

Mountainside Church is committed to respecting your privacy and using this website
responsibly.

Personal information

We may collect personal information that you voluntarily provide through this website, such as
your name, email address, phone number, prayer requests, event registrations, or donation-
related details.

Use of information

Personal information is used only for purposes related to the ministry and administration of the
church, including communication, pastoral care, event coordination, and responding to
enquiries. We do not sell or trade personal information.

Storage and protection of information

We take reasonable steps to protect personal information and keep it secure. Access is limited
to authorised church staff or volunteers who require the information for church-related
purposes.

Third-party services

This website may use trusted third-party services such as website hosting providers, analytics
tools, video or audio embeds, or online giving platforms. These services may process limited
personal information in accordance with their own privacy policies.

Content and use of this website

All content on this website is owned by or licensed to Mountainside Church unless otherwise
stated. Content may be shared for personal or ministry use but may not be used for commercial
purposes without permission.

Pastoral care and general information

Information shared on this website is provided for general information and spiritual
encouragement. Online content does not replace personal pastoral care or professional
medical, psychological, or legal advice where required.

External links

This website may contain links to third-party websites. Mountainside Church is not responsible
for the content or privacy practices of those websites.



Website availability

While we aim to keep the website available and up to date, we cannot guarantee uninterrupted
access or that all content will always be current or error-free.

Your rights

In line with the Protection of Personal Information Act (POPIA), you have the right to request

access to your personal information, ask for it to be corrected or deleted, or object to how it is
used.

Contact

If you have any questions about this policy or how your information is handled, please contact
us at:

hello@mside.co.za



